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Meet HEATHER FRANTZ,  

Pittsburgh Fisher House Manager 
 

  

 

Heather Frantz would be hard pressed to describe her typical day as the Manager of 

the Pittsburgh Fisher House, but it would be super easy to identify her top priority – 

hands down, it would be making sure Fisher House families are comfortable and have 

what they need! When family members and caregivers walk through the doors into the 

Pittsburgh Fisher House, Heather and her team are there to greet them, hug them if 

they need it, and get them settled. Most families travel from out of town and are focused 

on helping their loved ones in the VA hospital. The warm welcome, friendly faces, and 

caring temperament set the tone for each guest’s stay at the house.  
  

Given this family first attitude, Heather spends her time overseeing the day-to-day 

actions, both large and small, that make the Fisher House a “home away from home” for 

the guests. She works with Fisher House Foundation, the VA staff, and the Friends of 

the Pittsburgh Fisher House to make sure that the big items are taken care of – things 

like keeping food and supplies stocked, scheduling renovations and interior updates, 

coordinating with staff for maintenance needs and facility upkeep, and ensuring the 

common areas, room suites and facilities remain at the highest standards of comfort. 

Heather also ensures many of the personal touches for guests – like decorating for the 

holidays, celebrating birthdays, anniversaries, and catering special occasions, or 

working with the wonderful volunteers who come to Fisher House to bake, clean, and 

keep the landscaping in bloom. When you stay at the Pittsburgh Fisher House, you can 

be sure Heather has seen to it that you are supported with thoughtful, caring gestures 

that will make your stay a little easier.  
 

 

https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxP7NFS56SYjYwFdChyn1kQLVW9EDZJBWNGiDJiVP5SMug-3D-3DpCty_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0aPoB7r9TxBnzFw2tD6LzhIZamQexDdy9QfxwXBerZg-2FeiPzvnSDwpqly6pioLKnX5-2FdFVej7ALchYdwrKq8ESlwm7PYzpx-2Byl23NeZB8py1y3uVWxzVNB9H1jPbH-2FT-2BJm0g2wR-2Fj2hCBo7SuVkHzqA-3D-3D


 

Pictured left to right: Terry Sanders, Mary Ellen Austin, 

Alejandro Villanueva, Heather Frantz & Tessa 

Paivanas. 
 

Heather summarizes it best...  
  

“Managing the Pittsburgh Fisher House has been an 

incredible experience for me and one that I have truly 

loved. I have shared laughter, tears, grief, happiness, and 

celebrations with so many guests who have walked 

through our doors and I have seen some of our guests 

through the worst and best days of their lives and these 

families have most definitely had a lasting impact on me 

and our staff. I am so grateful to our full team – we all work 

together to make the Fisher House a wonderful 

experience.”  
  

Heather makes a difference in the lives of all who walk 

through the doors of the Pittsburgh Fisher House! 
 

 

  
 

THE SECRET INGREDIENT IS LOVE! 

Pittsburgh Fisher House 

See How Fisher Houses Help Heroes Heal  

  
 

 

PA VFW and VFW AUXILIARY PITCH IN FOR FOPFH! 

 

 

“Nobody does more for veterans than VFW!” That's the slogan of 
the VFW and the Friends of the Pittsburgh Fisher House know 
this all too well! Since FOPFH opened in 2012, the PA VFW and 
PA VFW Auxiliary Posts have been steadfast in their support of 
our mission to ease the burden of veterans and their families. 
Most recently, the PA VFW and VFW Auxiliary rallied their 
members to donate to the capital campaign to build a second 
Fisher House in Pennsylvania. This second house will potentially 
add 5,840 room nights per year for families and caregivers of 
veterans who travel to receive healthcare at one of the two VA 
Pittsburgh Healthcare System’s campuses in Pittsburgh. We are 
thankful to Henry Mannella and Sandra Wilder, who during their 
terms leading the VFW and VFW Aux respectively, designated 
the Fisher House capital campaign, Helping Heroes Heal, as 
their special projects. Since beginning the capital campaign in 
2020, the Friends of the Pittsburgh Fisher House has received 
nearly $150,000 in donations from VFW and VFW Auxiliary Posts 
across the state.  

  

https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxNVi9PuM-2B1fjqg4wraWlMSXpqixQicqfIrlGZn4cNMaF4Y-2B2Pgq1-2F4cFWW1QRc12P2HqAcB1RoT5Athwz5NYc6gjg9O_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0MDXP8JHam2s858OHvHmHl6-2B4nmC649V6w4skOYXT9Q3xY2HaFRHCfj2GXQJo4gWugIArUwPlcwL0r-2BvMfcptruMR-2Buwxf8EJHUvRw-2Fxhna3T1DDqkb-2BU9gig9d2sdJ8moThzh4lYHNUMLEW8R8qsDg-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb1g-2BtXyADldFPZ6X8XT-2Fw0OiBiGD-2B53CarP9o1gNQWj1w2kNhI2ZsPoWhAM4xf1vhc7OAh01C0iCYMaTt8B20dLjl1DnISwfmf4ngapTH9hwzfUJB8sJwqkZgAQv-2FvxuBTHuCHmFYBcxcL-2BC88spDzddiwvpphbNMm6dOUY4faUahRbvYepQHECZT0ujMP88AIcjdmJLLGEQ2OdIOI6hsjrPEnXnDl4nw0rkRHahawVojy96_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0nelRIDVoYS9dXt10YIM1Di5bJMzCutXgM2iuS9uEzsIQLvdM6-2FNpgxrWZ2NTjLA-2F2qDQcyjoAsKA9SUYvfRWe0q7jBhkXPvOazN9ozOELAuif-2FFBoq-2FLNBLiSWSVZYjWY5tuZD17CRYRl-2FlaKSbqDA-3D-3D


  

THANK YOU, PA VFW and VFW AUXILIARY for all you do for 

veterans and their families and THANK YOU for all you do for the 

Pittsburgh Fisher House! 
 

 

 

  
 

 

 

  

  

  

 

“THANK YOU! THANK YOU FOR THIS WONDERFUL PLACE!" 

"Guestimonials!" We receive them regularly at the Pittsburgh Fisher House. But 

when you think about who stays at the Pittsburgh Fisher House, you may not know 

them personally. You don’t know their names or see their faces. What you do know is 

that they are families and caregivers of veterans who served our country. You know 

they are people who made sacrifices along the way to support a loved one in the 

military. They are spouses, siblings, sons, daughters, caregivers, neighbors, and 

friends. You know Fisher House guests might be experiencing a difficult situation with 

a veteran in hospice, recovery, long-term care, or traveling with a loved one for an 

important medical procedure. At the Pittsburgh Fisher House, the guests are 

comforted, respected, and supported. They meet others who might be experiencing 

similar difficulties. They can rely on staff and meet other guests to help get through 

the hard times. The Fisher House considers it a privilege to provide families with a 

free home away from home. You make our work possible!   

Read Our Guestimonials  **  See Our Friends in Action 

 

 

  

  

  

 

  
 

 
 

Learn more about the Capital Campaign, "Helping Heroes Heal"  

https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxPgcMhDW0DUwbDHvsb8f-2FrWj1ueV8ZqyxrZL32a7Eud5o7ROy2g6clQbd1VImzOFGo-3DKxyk_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0xtCAgQsN1F3AwJ2FzCVvJP-2BwbdLxU24skiIhZU1x6dUYaSbx4zc28ylv-2F2TwT-2FkUB-2BVs9Pi7O-2BVy4Vl0yW1iuW2ucfqm-2FtrBUafcfWm9GFzL62nHWGEv0zhS0PvWgw26Q7z3dLa1LbEWb3rvU3j0Xg-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxPIg0HuVCxErkxrFCvh-2FHNZytq-2Ficp2zEw1rNj9APQHv376-2BIHvonunSY7dAw5fq18-3DCGLO_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ08s3804w4xUUmMcU5M8YezNLfuXo2GrFBOjJuSKvvBgvWgkimdkoVbgZEoYNXiNCAS4J8Iqz2r3kMblfBxBbzgKRVkAKqLkNKKkBYuGFLR6Y0P7Wi14jIGflLHkWH-2FU3wnaDf-2BUoWAR48FdEPk1hgfQ-3D-3D
https://www.pittsburghfisherhouse.org/capitalcampaign.html?blm_aid=0
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxPnCon6sIvwtTwR-2Fnnps3-2FxIheRiNRmJbQXKhDAChUZHzEEmanMaw3pXA3ndRAQj68-3DQ6Jm_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0SVQ14rdGKgSkq9HTgIo67EXvaoqvuELqm8jVGPoJZd5bfDVT-2BlUOAimj8BQ3I4vFldCkISWgV-2B-2BjVAC7FiL2qN3Imp-2FqqamKUmLaXwSbPn7lAi9yZMqoqKui5e5G5A0nvpnIQnDfCtITlSNE2XYKLQ-3D-3D


What a Year We've Had So Far in Fundraising for the 2nd House! 

As of September 1, FOPFH has raised $1.7M toward its $3M local goal! 

THANK YOU! 
  

 

  
   

 

SAVE THE DATE! TUESDAY, NOVEMBER 28!  
GIVING TUESDAY and GIVE BIG PITTSBURGH are just around the corner! 

Be sure to add these special days of giving to your end-of-year calendar for 

charitable giving! It's a good time to create a recurring gift and show your 

support for the Friends of the Pittsburgh Fisher House!  

 

  
 

 

 

 

 

 

 

 

Click Here to Add Giving Tuesday to Your Calendar  

https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb8JXYW1XjYIjhsrsw54VMnjUxhbP9cLpvUmPJzcF2K-2Bpgs2Bxu6Zgdq8NRW3SkXZYw-3D-3Dc_a3_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0KSZe1lu3L6algYCp5577-2Fg3H1tHu8cw-2FwGVoQ1dU5KBM1qLP6wnmbU96tQlFAHAS-2Bul0OWokqX-2BJyGCBD9FHzhgMDDzhjo6lDkwnlotJwXAMmuUNHmk7BoS8iA-2BoYGPu016ayainWQBFy9v0STqC9g-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb3Umh8nedeW7DCRAwLvktwJDmf3da-2B-2BlzMHr8mHACvEshVJ-2FR-2BorrsLsgDBCNMlZM3eCUnelFRvvqk4uHkDYJOWBNuLTadf-2BDHMn-2B4Euo5mI9FHOfwu6X89z9TV6X-2FOMnA-3D-3DWMRW_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0oprKH0YhU9bZeuoAJTb5F0QPX-2BLzDic9tlYR-2BuqD2f-2Bjb6Hb9Mq73Ep05qQHsedTitAP1gqAVTGgmpTrfOMfIOELRTiaPxcJff8oU1c1fwXeI8ebHizVieTsuh3Gsg5H5fJUQNyt1JxTcW8F-2BzHfAA-3D-3D
https://www.addevent.com/event/Ak15902987?blm_aid=0
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb86e6Ox4iaYnshd5hP9FEcTO2b7MDZIo9w8ZvD4U17cjm1c64-2B-2FcQxdUcBmiS3Uv2A-3D-3DVTkb_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0KS0cPz-2Fo52Wb006dX3ykpZ7JZ5drCjnQArawiwczq2c7NKd4t-2F1khGh3aZVLj4sJLyQa6E4f8XYPpOOCyxRRCdw30T5OxmHzOHK0vSPGTRCiVvWrA025PHxYn60ChPe2CEt2dCq-2FfxMgfNB5qX6Y-2Fg-3D-3D


  
 

Ways You Can Help Heroes Heal.... 

Donate 

Volunteer 

Host a Meal 

Wish List 

Give Through United Way #12839585 

Give Through CFC Payroll Donations #52712 

Workplace Giving - Does Your Employer Match Gifts? 

Tell Your Friends About Us! 

  

Email for More Information: friends@fopfh.org   

 

 

 

    

 

 

Our Contact Information 

Friends of the Pittsburgh Fisher House 

3945 Forbes Ave Box 240 

Pittsburgh, PA 15213-3507 

412-573-1961 

https://www.pittsburghfisherhouse.org/ 
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You Can CLICK HERE to Learn More!  

https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxNiQGn6kAbHZQd-2FHwH2tD0DM8uj38SOMTYoRkAzPPLHVptYjW-2B6LTn-2BdS4QvfpJcGg-3Dr4-z_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0bBnFshDPwYuF2DwLY0v3eyRuvgIC9-2BACTRChSdFeX86mjh9G1XimL1L0ntJKO8zyS4hqvIXDY-2F5gAcjjdm-2BFbHfNUnn-2FBVm9jGuTOXdpYm3s2Wb4Fy-2FrQYrUcSg0H6CXNPEBkDYaPQgHznU3PZrMjQ-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxNVi9PuM-2B1fjqg4wraWlMSXdZzCYmFsrZJHQpC6M2ywux2zFc1SWoPt-2BZy-2BMf6YDl8-3DKOl6_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0EaxfMA8zLFn5-2BinZDw-2FSg5-2BmsTR3TB8E2mp-2FVKOyXwryq9oE2-2FAXT7ltdwzz9SeGhC3gBg5nx6i9pS6cUY7BA5uYt6OyKDzwuNkjn2-2FYqRiZdwE1bW7ZD8O1U4EI5RKajvuaDyqPQRiqatdLc-2FlICA-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxMi6PxzI-2BV8IaUQvs70U56idy5-2BB2GUGx4SB0jjKk91jeGFgHyByTn9oKo9uO8YcbM-3Dy87Y_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ01aInvDpOc09eRNpkbq8dDBDNqoygIuw9Oz93PHFIbb5u-2BJkVmw0uhCRrC-2Fzz-2Fv32UZMkm-2BcsxA-2FrxUJR6p1Z52a9fbgJIiZZsM-2F-2FqL6fwdI54mFZHZlW-2B7JcUZTTriACR0FFL0d-2F3mpZ-2B2pYu2yQIg-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxMhOAXuD-2FJDEfdOP6Ch4V1OQXA1rFhIU-2Bg9Gm7zvpcEVyu1GoU-2FJw1e1a8Tsr-2F0cIo-3DCuyt_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0FcbnYk7dRtPI56Ut4Fx-2Bjxr3K47P4uGblOtuslSZ-2B7I-2FM6qvHureCWE6el8XVMy6Q4nzp7siILa3nVKp-2BVRmjYpCtXdQCAXEXHWAHhu0OyX6TQtUo4lloeqlTLeva54KcqrVNYjSqyzIq0-2FtukDmjg-3D-3D
mailto:friends@fopfh.org
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb9DmWzaM7N5ng2NFMI-2BFPxP7NFS56SYjYwFdChyn1kQLVW9EDZJBWNGiDJiVP5SMug-3D-3DrVgz_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0s8Cye-2Fq-2F8xToAJkM29lXMcgyt8f5e6kA8tAw6ClJGXtjRjqL5G7AInGW8c6OBFyBc-2BhtdVWEuw48rmqGTA4RShiQNOnU2mC4XxN26XQ-2B-2F6jEGSbQdG-2BfFcs361OGFmWyDwD-2BlxkDr-2Be978pAe48z9Q-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIbzPuMgWY4nn-2BAmOroVfq9zMt3nmr-2BlyHV7G83P1z-2F8iG1VNwuuwV-2FLxssqAplTSqUKWUnHrjLdvqJxI93lbe7BzZJahyWZrvgb0QrFWoJ6NQTBmV_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0jTGIx2A5Xrh27RypjGSUCIsiAnpSQazU4joiV-2B5UXUCLhscfH9bAxUhYzri-2FVNd2dNOWxNxXs3KkCPsqPgZ8XB8Efh4Zb0iQbzWGwsvcjtZF3NoE4TCtSYjzNzsVu6jO4vNNfpP7uJ-2BXWZk87Vkkkw-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIbzPuMgWY4nn-2BAmOroVfq9zMt3nmr-2BlyHV7G83P1z-2F8iG1VNwuuwV-2FLxssqAplTSqUKWUnHrjLdvqJxI93lbe7BzZJahyWZrvgb0QrFWoJ6NQFJaC_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0rgSrPOBcCzY02Cl-2FCImfB-2FP2zmGNq9wzvG0mghH25c0F1A88Bi024Xmdcq5VYCY7dzVmRjUfelMXD8sHlJExCVwJ68x14ZU0w6ocpfWBYSLQc1r06Nw8ny7vBRuiX4gwhBobeRbjHKf165AbubdOmw-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb5-2FX8ik2mnmHC9AkMqM-2BPCU66o61-2BRo0kgrQjGmCdA7e5iN9uouc9eXYH3npNk2rDZ-2BhCMuAfb0AE46QQuCe6xY-3D7jBc_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ06NCVUfbMuNGSkxl7lFLI8-2BDcAS2iCMTr2MSKj4AExtUFnP4vgJBNI-2BAdeVP41rXfkjgCwN6xZfpLhez9XJaZuciwuJO1tOEDS3b7XBG-2FvdMSUcr-2FrkDfk6IhwCnMH5bTl2wcFOBErViskPTJq6y6-2FQ-3D-3D
https://u23259516.ct.sendgrid.net/ls/click?upn=ro21PRT62fP9ZW1aZnBIb8KV1HKhqaBZGOcA6GFXb0GBwlbhGit-2B42EcHICPLrMCKeSytoh91vSPPM-2FFXVoqHw-3D-3DoJq5_MyaswxdmJZqd0kuySmigLy-2BL1R60bXcz-2FDnICjZEEY9KSnFgnK6OFUSfIY0nYCJ0F6VDhMeYkhZzSNw1hkGsyHd750pqj0QLF4n2K2sHuZFy4XWmuMbk1rPjmRfCyNSDULbHYkkI36-2BFgeO0ZKppuZwoYGMW49KzmL8045cte-2FaC3lHK5ik-2F9YgFsLbBoli4qPUdgSR6O0mMl-2FjIohyXLA-3D-3D
mailto:friends@fopfh.org
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https://www.pittsburghfisherhouse.org/?blm_aid=0
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